
CUSTOMER INFORMATION
Date:

Customer
OTHER_____________

OTHER_____________

YES NO

EQUIPMENT INFORMATION

YES NO

ANTENNA BATTERY CLIP CASE SPEAKER MIC CHARGER OTHER (EXPLAIN):

No Transmit No Receive Poor Receive (static) Poor Transmit (short range) Analyze Battery

Dead Case Broken Antenna Jack Broken Speaker Mic Jack Problems

Other (explain):

Contact Customer with Estimate

Please ship radios to: Aerowave Technologies
ATTN:  Repair Department
875A North Mill Steet
Lewisville, Texas 75057

WHAT'S WRONG WITH THE RADIO?  Check all that apply.

ContactAddress

ZipState

Has this unit been 
in previously?

If so, how long 
ago?

Unit#
Location

Vehicle
Lic/VIN

Accessories
Included:

Make Model # Serial
Number

Equipment Repair Form

Department

CUSTOMER
DROP OFF

DRIVER

DRIVER

875A North Mill Steet
Lewisville, Texas 75057
Email us at: service@aerowave.com

Phone: 214.222.2376
Fax: 214.222.2010

Special 
Instructions

Problem

City

Two-way Radios

AEROWAVE
DELIVERY

Email
Address

Contact

Pease complete one form for each radio to be repaired
We appreciate your business

Time: Service
Required By

Picked
UP Via

Taken
By:

Office
Phone

Recall

Deliver
Via
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